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Executive Brief  
Nataraj Chandrasekaran, CEO 

Welcome to this second newsletter from Medi-AI, where we 

present the latest updates from our company and our views about 

the trends in AI in healthcare. 

One of the strong trends we are observing in the AI in healthcare market 

compared to the past current years is clients being more knowledgeable 

about AI and its benefits and limitations. This enables practical discussions 

and a realistic planning for projects. However, we have also observed a 

significant number of healthcare professionals and administrator still lacking 

the understanding of fundamentals of AI. It is important for stakeholders to 

be across technologies that can have an impact on healthcare, and this is 

more important with evolving technologies like AI. Therefore, Medi-AI in the 

very onset has been focused on educating the healthcare community about 

AI and its applications in healthcare. We undertake this through our 

education arm, AI Health Guru, and through multiple mediums including 

online courses, workshops, and seminars.  
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MLOps 
Rajeshwar Reddy, Principal Technical Advisor 

 

An end-to-end machine learning development process  

While there is warranted focus on developing AI models, often 

ignored is the process of deploying an AI model or software in 

the production environment. MLOps is an emerging field that 

concerns itself with the guidelines and practices of deploying 

and maintaining machine learning models in production reliably 

and accurately. Some of the key steps include data collection, 

data verification, feature extraction, configuration of protocols, 

coding of the algorithm, machine resource management, 

analysis and management of serving infrastructure. Also, project 

management skills are required to oversee this end-to-end 

process. This discipline becomes very important to focus on 

when you are deploying AI models in high risk and/or sensitive 

environments like the healthcare industry. 

 Announcements 
Dr Jeetendra Mathur, Project 

Manager 

 

We are pleased to advise that 

Healthvarsity, the to be largest online 

health education platform in UAE, has 

invited our chairman, Dr Sandeep 

Reddy, to be on their advisory board. 

We are looking forward, through this 

association, to collaboration and joint 

development of AI related online 

courses.  

 

 

 

We are pleased to have Deakin 

University undertake independent 

evaluation of the efficacy of our 

diabetes self-management 

application-Healea. The evaluation is 

currently underway and will progress 

throughout this year. 

 Our View  

Dr Sandeep Reddy,  Chairman 

If AI is modelled on how brains function and we need to achieve ‘human 
level intelligence’. Then considering the incredible complexity of the 
brain’s structure and functions (the most complex structure in the entire 
universe), we will inevitably end up with complex AI models. However, as 
we don’t know in thoroughness how a brain functions, we may also end 
up not understanding how these complex AI models function or make 
decisions. Therefore, we must be on the front foot on insisting on 
transparency, explainability and interpretability for complex AI models. 

 

 


